
 

 
 
 
 
 
 

 
 

Platform Field Application Specialist 

This exciting new position, based in our Cambridge, MA office, will assist customers of 

our Firefly platform to set up and run these unique and cutting-edge assays effectively in 

their lab both for demonstrations of the technology before purchase, as well as for post-

adoption installation and optimization for large projects.  

The Firefly platform harnesses a novel particle technology to make multiplex assays for 

biomarker and research applications. They run on benchtop and core lab flow cytometers. 

In addition, this person will aid the sales team with pre-and post- sale activities, with the 

primary objectives to establish a user base for multiplex miRNA analysis products and 

exceed sales targets for the Firefly product portfolio. 

Our culture is one that empowers individuals, with responsibility given at an early stage. 

The working environment is fun and fast-paced, with everybody working together as a 

team to deliver great service. In addition to competitive salaries we offer an attractive 

flexible benefits package which includes generous time off, a great 401K plan and share 

options. 

Essential Responsibilities:  

 Train new Firefly platform users to set up and run the Firefly Assays in their own 

labs: identify and prepare necessary equipment, streamline assay steps, set up 

flow cytometer and establish appropriate settings, help with data analysis on 

Firefly Analysis Workbench 

 Help customers optimize assays for their particular experimental needs 

 Help troubleshoot and provide technical support to users for all phases of assay 

from sample preparation through flow cytometer usage to data analysis 

 Network with experienced flow users and genomics cores, give presentations at 

industry conferences and prospect for new opportunities to generate qualified 

leads for the Firefly product portfolio 

 Work with the generalist sales team to prioritise, establish and execute key 

miRNA account programs to deliver sales targets for the product range 

 Give technical presentations and demonstrations on the Firefly products and drive 

technical discussions with customers to position features and benefits of the 

technology with their particular needs and priorities 



 Communicate effectively customer feedback to the rest of the Firefly Sales team 

to improve product performance and market positioning 

Minimum Qualifications: 

 M.S. in Biology, Engineering or a related field 

 3 years’ experience with Flow Cytometry 

Preferred Technical Qualifications: 

 Experience adapting an assay to new flow cytometers 

 Experience with FlowJo 

 Experience working with and learning new bioinformatics software 

 Experience writing user guides or protocols 

 Experience with PCR, Sequencing, ELISA or other quantitative biological assays 

 Function well in a team environment, displaying great active listening skills and 

contributing ideas 

 Demonstrable track record of customer networking and selling technologies in the 

genomics space (gene expression, sequencing, qPCR or similar). 

 Proteomics experience (flow cytometry, multiplex immunoassays or similar) 

 Previous teaching experience, ideally in laboratory environment 

Preferred Academic and Professional Qualifications:  

 PhD. in Biology, Engineering or a related field 

 Must demonstrate exceptional communication skills 

 Ability to adapt to and troubleshoot assays in different lab environments 

 Ability to travel extensively (>50% of the time) in the US and North America 

with occasional overseas travel 

 Customer-focused approach and able to establish scientific credibility and build a 

strong rapport at all levels from technicians through group leaders 

 Solutions-oriented, self-motivated and a  track record as a team player 

PHYSICAL/MENTAL REQUIREMENTS: 

While performing the duties of this job, the employee is frequently required to do the 

following: 

 Standing 



 Sitting, using a computer 

 WORK ENVIRONMENT: 

 Laboratory 25 % 

 Office setting 25% 

 Travel 50 % 

 Exposure to toxic/hazardous/dangerous chemicals and biohazard 

Abcam is an Equal Opportunity Employer and makes all employment decisions without 

regard to age, national origin, race, ethnicity, religion, creed, gender, sexual orientation, 

disability, veteran status, or any other characteristic protected by law. 


